HEALTHY LOUISIANA ADMINISTRATIVE ACTIONS, MONETARY PENALTIES, AND SANCTIONS

Tracking
Number

AMG2-01

Contractor Name and
Address

Amerigroup Corporation
4425 Corporation Lane
Virginia Beach, VA 23462

Failed Deliverable/Non-Compliance with
Contract Requirements

7.17.2.27 7.17.2.2.7. If the Department determines
that the disputed reimbursement was not
reasonable, it shall require the MCO to provide the
pharmacy an increased reimbursement to the Fee
for Service Medicaid rate and shall require the MCO
to update its payable price on file to reflect the
increase. The price update shall be completed within
seven (7) business days of written notification of the
outcome of the external claims dispute process to
the MCO. All disputes that are submitted between
the fill date of the original overturned dispute and the
subsequent payable price file update shall be
adjusted to the increased reimbursement.

Notice of Action
Date

7/30/2015

MCO Response/
Corrective Action
Plan Submission

Compliance Date

8/4/2016

Potential Monetary Penalties

Notice of
Retainage
Withhold

Monetary Penalty
Amount

Notice of
Retainage
Release or
Permanent
Withhold

Other



http://www.ldh.la.gov/assets/docs/BayouHealth/Accountability/2.0/AMG/AMG2-01Letter_of_Concern7.30.15.pdf

